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Bsenenne

He3zaBucumas OLICHKA KayecTBa YCJIOBHM OKa3zaHus yCIIyr
lNocynapcTBeHHOTO KazeHHOro yupexaeHust Camapckoit obsactu "OO6nacTHOM
HeHTp couuanbHoi momomu ceMbe U geraMm" (I'KY CO "Oo6mactHoil 1eHTp
COLIMAJIBHOM TIOMOILM CEMbE M JETAM")IIPOBOJMIACH IOCPEACTBOM CIIEIYHOLINX
METO0/10B cOOopa nH(OpMaLIUU:

° AHaJIN3 CalTOB OpraHU3aLuu;

° DKcrepTHas OLEHKAa padOThl YUPEXKIEHUS (IMCTAHLIMOHHO U BBIE3]
sKkcrieprta B yupexacHue). [IponsBoaunacek Gporodukcanus.

° AHkeTupoBaHue mnonydarenedt ycmyr. OO0bem BbiOOpkH— 600
PECIIOH/IEHTOB

B pamkax He3aBUCHMMOI OLEHKM KauyecTBa OKa3aHUsl YCIyr OLIEHUBAJIHCh
CIeAYIOUIUE Tpynnbl KputeprueB (ycTaHOBIeHHbIE DenepanbHbIM 3aKOHOM No 392-
®3):

° OTKPBITOCTh U IOCTYITHOCTHh HH(OpMaru 00 opraHu3aluy;

° KOM(pOPTHOCTh YCJIIOBUN IPEIOCTABICHUS YCIYT, B TOM YHCJIE BpeMs

0’KUJaHHS NTPEIOCTABICHUS YCIYTH;

° JIOCTYITHOCTB YCJIYT JJIsi UHBAJIUIOB;
° 00pOKeNaTeTbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpPTaHHU3AININ;
° YAOBIETBOPEHHOCTH YCIOBUSAMU OKa3aHUs YCIIYT.

Pazgen 1. OTKpPBITOCTH U JO0CTYNTHOCTH HHGOPMALUM 00 OpraHu3aum

[Tokazarenu, XapakTEepU3YIOIIUE OTKPBHITOCTh U JIOCTYMHOCTh UH(OpPMALIUU
00 opraHu3amuu, U3MEPSUTICH MOCPEACTBOM:

° OLICHKHA COOTBETCTBUS MH(POPMALUU O JEATEIBHOCTH OpraHu3aluu
COLUAIBHOTO o0cy>KUBaHUS, pa3sMeIIeHHON Ha 0OIIE/IOCTYITHBIX
MH(POPMAIIMOHHBIX pecypcax, €€ CojepkaHu U nopsaky (dhopme) pa3menieHus,
YCTaHOBJICHHBIM HOPMATUBHBIMU TPABOBBHIMU aKTaMH Ha WHOOPMAIMOHHBIX

CTCHAAX B IIOMCHICHHUHU OpraHru3aliu COIHUaJIbHOTO O6CJIy>KI/IBaHI/ISI;
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° OIICHKHA COOTBETCTBUS HH(POPMANHUHA O JCATEIHLHOCTH OpTraHU3allud
COIMAJIBHOTO o0cy>KUBaHUS, pa3MeIIeHHON Ha 00IIEAOCTYITHBIX
HH(POPMAIIMOHHBIX pecypcax, €€ COACPKaHUI0 U MOpsAIKY (dhopme) pasmenieHus,
YCTAaHOBJICHHBIM HOPMATHBHBIMH ITPAaBOBBIMH aKTaMH Ha O(QUIIMAILHOM CaiTe
OpraHHA3aLNN COLMAJILHOIO o0ciy)KuBaHUs B MH(}OpPMaMOHHO-
TEJICKOMMYHUKALIMOHHOMN ceTu MHTepHeT;

° OTIpe/ICTICHUE Haauuusl Ha OQUIIMATLHOM CalTe OpraHU3aAIHH
COIMAIBHOTO  OOCTY)KHMBaHUs WH(pOpMAUM O JUCTAHIIMOHHBIX CHOCO0ax
oOpaTHOW CBS3M W B3aWMOJICUCTBHSI C MOJy4YaTeIsIMH YCIyr H©  HX
(GyHKUMOHUPOBaHUE (PJIEKTPOHHOM TOYTHI; 3JIEKTPOHHBIX CEepBUCOB ((hopma aiis
MOJaYu  AJEKTPOHHOTrO oOpameHusi (KaJoObl, NPEMJIOKEHHUS), TOJyYeHUE
KOHCYJIbTAllMM TIO OKa3bIBAEMBIM YCIyram W mp.), paszznena «YHacro 3amaBaembie
BOITPOCHD», TEXHUYECKOW BO3MOKHOCTH BBIPAKEHUS MOTydaTeIeM yCIyT MHEHUS O
KaueCTBE YCJIOBUN OKa3aHUs YCIyr OpraHu3anueid (Hajllmyue aHKeThl IJisi OIpoca
TpaKJaH WK TUTIEPCCHUIKH Ha HEE);

° OTpeJeJICHUE  JIOJIM  TOJy4yaTedell  yclyr,  YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM U JOCTYIMHOCTBIO HWH(OpPMAlUA O JACSTEIHHOCTU
OpraHW3alliK, pa3MEIIeHHOW Ha WH(QOPMAIMOHHBIX CTEHJaX B TOMEIICHUU
OopraHu3anuu, Ha O(QUIIMATIEHOM CaliTe OpraHU3AINK COIUATHLHOTO OOCITYKUBAHHUS
(B % OT 00111er0 Ynciia ONpONIeHHBIX MOJIydaTeNel yCIlIyT).

OTKpPBITOCTH M JOCTYIHOCTH HH(POPMALUMU HA HHEOOPMANUOHHBIX
CTEeH/1aX B MOMEIeHNH OPraHU3aIHN COIHATBHOT0 00CTYKUBAHUS

Onenka mokazatenst «CooTBeTcTBHE HHPOpMAUA O JIEATEIBHOCTH
OpraHu3alMi COLMAJIBLHOTO OOCTY>KHBAHHUS Pa3MEUICHHOW Ha OOILEIOCTYITHbBIX
UH(OPMAITMOHHBIX PECYpCax, €€ COJEpKaHuio U MopAnaky (popme) pasmerneHus,
YCTAaHOBJICHHBIM HOPMATHUBHBIMU TIPABOBBIMH aKTaMH Ha HWH(POPMAIIMOHHBIX
CTEH/aX B TMOMEIICHUH OPTaHU3aIMK COITMAIBHOTO OOCTYKUBaHUs» Oa3upoBaIach
Ha CJIEAYIONIEM HOPMAaTUBHO-IIPABOBOM akTe: 1. 2 CT. 36 DeepaqbHOTO 3aKOHA OT

21.07.2014 Ne 256-®3 «O BHeCEeHHMHM U3MEHEHHUI B OTAEIbHBIE 3aKOHOIATEILHbBIE
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akTel Poccuiickon @enepanuu 1Mo BONPOCAM IPOBEACHUS HE3ABUCHMOU OLICHKH
KauecTBa OKa3aHWs YCIyr OpraHu3auusMu B cdepe KyJIbTypbl, COIHAIBHOTO
o0cy>)KUBaHUs, OXPaHbl 310POBbSI U 0OPA30BAHUSD.

CornacHO yKa3aHHOM cTaThe Ha WHGOPMALMOHHBIX CTEHJAX JOJDKHA
pa3Melnarbes cieayromas HHpopMarys:

o 0 Jare TOCYHapCTBEHHOHl  perucrpauuu, 00  yupeauTene
(yupenurensix), 0 MeCTe HaxOoxXAeHHs, ¢uiauanax (Ipu UX HAJUYHH), PEXKHUME,

rpaduke padoThl, KOHTAKTHBIX TeledoHax u 00 ajgpecax 3JIEKTPOHHON MOYTHI;

o 0 CTPYKType U 00 OpraHax yNpaBJICHHUS OPTaHU3AIMH COIMAILHOTO
00CITyKUBAHUS;
o 0 QopMe coIuaIbHOrO OOCTY)KMBAHHS, BUAAX COIUATBHBIX YCIYT,

HOpsAKE U 00 YCIOBUAX UX MPENOCTaBICHUsA, O Tapu(ax Ha COLUATIbHbIE YCIYTH;

o 0 PYKOBOJIMTEJIE, €r0 3aMECTUTENIAX, PYKOBOAUTENSX (PuInaioB (mpu
UX HaJUYHH), O IEPCOHAIBHOM COCTaBe PaOOTHUKOB (C YKa3aHHEM C UX COTIJIacus
YPOBHsI 00pa30BaHus, KBaIU(PUKALIMKI U OIIbITa padOThI);

o 0  MaTepualbHO-TEXHUYECKOM  OOECHEYEHHH  NPEAOCTaBICHHUS
COLIMAJIBHBIX yCIyT (Hanuuue oOOpYAOBAHHBIX MOMELIEHUN sl MPelOoCTaBICHUs
COILIMAJIbHBIX YCIYT, B TOM 4YUCJ€ OMONIMOTEK, 0OBEKTOB CIOPTA, HAIMUME CPEJICTB
oOydeHHsT M BOCIUTAHUS, YCIOBUS MHUTAHUS U OOECTEUEHUE OXPaHBbl 310POBbSA
HoJTyyaTeNel COUANIbHBIX YCIYT, TOCTYI K HH(OPMALMOHHBIM CUCTEMaM B cdepe
COIMAJIBHOTO 00CIy)kuBanus u cetu "MurtepHet");

o O KOJMYECTBE CBOOOJHBIX MECT Juisi TIpUeMa [oJydaTeseu
COLIMAJIBHBIX YCIYT 10 (popMaM COLMAIBLHOTO O0CITyXUBaHUs, (GUHAHCUPYEMBIX 32
cYeT OIOJPKETHBIX aCCUTHOBaHUU O10JKeTOB cyObekTOB Poccuiickoit dexnepaiuu,
a TaKkKe OIUIaYMBAaeMbIX B COOTBETCTBUM C JOrOBOpaMH 3a CUET CpEICTB
(bu3nYecKuX Uil U (WIN) FOPUIUYECKUX JIUIL,

o 00 o00beMe MpeAoCTaBISIEMBbIX COLMAIBHBIX YCIYyT 3a CYEeT

OIOKETHBIX AaCCUTHOBaHUM OromkeToB cyOBekToB Poccuiickoit denepauuu u B
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COOTBETCTBHH C JIOTOBOpaMH 3a CYET CpeAcTB (u3myeckux Jymm u  (WIH)
IOPUANYECKUX JINLL;

o 0 HaJIMYMM JIMLIEH3MH HAa  OCYUIECTBJIEHUE  JEATEIbHOCTH,
HoJJieXkKallel  JIMUEH3UPOBAHUIO B COOTBETCTBMM C  3aKOHOAATEIbCTBOM
Poccuiickon ®enepanuu;

o 0 (PMHAHCOBO-XO34CTBEHHOU J1€ATEIbHOCTH;

o 0 IIpaBUJIaX BHYTPEHHETO pacnopsKa s 0JIydaTesield COUAIBHBIX
YCIIYT, IPaBHJIaX BHYTPEHHETO TPYIOBOIO PacHopsiKa, KOJUIEKTUBHOM JIOTOBOPE;

o 0 HaJIUYUH peanucaHuii OpraHoB, OCYUIECTBJISIOLIUX
rOCy/IapCTBEHHBIN KOHTPOJIb B C(epe COLUAIBLHOTO0 00CTYKUBaHUSA, 1 OTUYETOB 00
WCIIOJIHEHUM YKa3aHHBIX MPEANUCAHUN; O MPOBEACHUM HE3aBUCHUMOH OLEHKU
Ka4yecTBa YCJIOBUN OKa3aHUS YCIyI OpraHU3alUsIMU COLMAIBHOIO OOCITY)KHBaHHUS,
KOTOpast onpeaensieTcs YIOJIHOMOYEHHBIM benepabHbIM OpraHoMm
UCIIOJIHUTENILHOM BJIACTH;

o 00 mHOI nH(pOpMaH, KOTOpask pa3MeEIIaeTcs, OIMyOIUKOBBIBAETCS 110
PEILICHUIO NTOCTABIIMKA COLMAIBHBIX YCIYT U (MJIM) pa3MeElleHue, OyOIMKOBaHUE
KOTOpPOM SABIIAIOTCST OOSI3aTENbHBIMH B COOTBETCTBHUM C 3aKOHOAATEIHCTBOM
Pocculickoin ®eneparumu.

Ha cTrenpax yupexxaeHus pa3MelleHa nHpopmanus:

o 0 Jare TOCYHapCTBEHHOH  perucrpauuud, o0  yupeaurese
(yupenurensx), 0 MeCTe HaxOXJeHus, ¢unuanax (Ipu UX HAJIUYHUH), PEXHUME,

rpaduke padoThl, KOHTAKTHBIX TeledoHax U 00 ajipecax 3JIEKTPOHHON MOYTHI;

o 0 CTPYKType U 00 OpraHax yNpaBJICHHUS OPTaHU3AIUH COIMAILHOTO
00CITyKUBAHUS;
o 0 (¢opMe coruaibHOr0 OOCTY>KMBAHUS, BUJAX COIMATBHBIX YCIYT,

HopsAKE M 00 YCIOBUAX UX MPEIOCTABICHUS, O Tapu(ax Ha COLUANbHBIE YCIYTH;
o 0 PYKOBOJAMTEIIE, €r0 3aMECTUTENSIX, PYKOBOJUTENAX (uianaioB (mpu
UX HaJU4KH), O IEPCOHAILHOM COCTaBe PaOOTHUKOB (C YKa3aHMEM C UX COTJIacus

ypoBHs1 00pa3oBaHusl, KBaTU(UKAIIMK U OTBITa PabOTHI);
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o 00 o0BeMe TPENOCTABISIEMBIX COIHMAIBHBIX yCIyT 3a CYET
OI0JKETHBIX aCCUTHOBaHUM OrOMKEeTOB cyObekToB Poccuiickoit denepaunu u B
COOTBETCTBHUM C JIOTOBOPAaMH 3a CYET CpeACTB (u3myeckux Jymm u  (WiIH)
IOPUINYECKUX JIUII;

o 0 HAIWYMU JIMIEH3UHW HA  OCYLIECTBICHUE  JICSITEIbHOCTH,
MoJyIeKaIlel  JIMIEH3UPOBAHUIO B COOTBETCTBUUM C  3aKOHOJIATEJILCTBOM
Poccuiickon ®enepannu;

o 0 TMpaBWJIaX BHYTPEHHETO pactopsiaKa JJist oydaTesaeid ColuaibHbIX
yCJIyT, IpaBWIax BHYTPEHHETO TPYI0BOI0 PaCIopsiKa, KOJUIEKTUBHOM JIOTOBOPE;

o 0  MaTepualbHO-TEXHUYECKOM  OOECIEUEHUM  MPEJOCTABICHUS
COIMAJIbHBIX YCIYT (Haluuue oOOPY/IOBAaHHBIX MOMEUIEHUN AJis MPEAOCTaBIEHUS
COIMAJIBHBIX YCIIYT, B TOM YUCJEe OMOIMOTEK, 0OBEKTOB CIOPTA, HAIMYUE CPEICTB
0o0y4yeHUs] ¥ BOCIUTAHUSI, YCIOBUSA MUTAHUS U OOECHEeYeHHE OXPaHbl 30POBbSI
noJiyqarelsied COUMaIbHbIX YCIYT, JOCTYI K HH()OPMAIMOHHBIM CHCTEMaM B cepe
coluanbHOro 00cmykuBanus u cetu "Uurtepuetr");

o 0 HaJIMYuu pEANUCaHUM OpraHoB, OCYILECTBIISFOIINX
rOCyJapCTBEHHBIM KOHTPOJIb B c(hepe COMATBLHOTO 00CTyKUBAaHUS, M OTYETOB 00
UCIIOJTHEHUH YKa3aHHBIX TMPEANUCaHUuN; O MPOBEICHUM HE3aBUCUMOW OIICHKU
KadeCcTBa YCJIOBHIA OKa3aHUsS YCIyT OpraHU3aIMsIMHU COIUATLHOTO OOCTYKUBAaHHS,
KOTOpas onpenensercs YIOJIHOMOYEHHBIM dbenepanbHbIM OpraHoM
UCIIOJTHUTEIBbHOM BIIACTH;

o 00 uHOI1 nH(OpMaLIMK, KOTOpask pa3MeNIaeTcs, OIyOJIUKOBBIBACTCS 110
PELICHUIO TIOCTABIIMKA COLMAIBHBIX YCIYT U (W) pa3MEIICHUE, OIyOJIMKOBaHUE
KOTOPOW SIBIIAFOTCSL O0SI3aTEIBHBIMA B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccuiickoint ®enepanum.

Ha creniax yupexaeHust OTCyTCTBYET MH(DOpMAIIUS:

. 0 (PMHAHCOBO-XO3SHCTBEHHOM IEATEILHOCTH;

o O YHCJICHHOCTH TIONy4aTeNed COIUaIbHBIX YyCIyr 1o ¢opMam

conuaJabHOTO OGCJ’IY)KI/IBBHI/IH U BUAaM COOWAJIBHBIX YCIIYT 3a CUCT 6I-OZ[)K€THBIX
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acCUTHOBaHUI Or0KeTOB CyObekTOB Poccuiickoit denepamnyu u B COOTBETCTBHH C
JIOTOBOPAMH 32 CUET CPEACTB (PU3UUECKUX JIUI U (MIIH) FOPUIUICCKUX JIUII,

o O KOJIMYEeCTBE CBOOOJHBIX MECT JUIi TpueMa MoJydaTesei
COLIMAJIBHBIX YCIIYT 110 (hopMaM COLMAIBHOTO 00CTyKUBaHUs1, PUHAHCUPYEMBIX 32
c4eT OFO/KETHBIX aCCUTHOBaHMH OFOKETOB CyOBekTOB Poccuiickont deneparu,
a TaKXKe OIUIAaYMBACMBIX B COOTBETCTBHHM C JIOTOBOPaMH 3a CYET CPEJICTB

(bu3UYeCKUX JUIl U (WIH) FOPUTUICCKUX JINII,

OTKpBITOCTh M JOCTYHNHOCTHh MH(MOPMALUM HA OPHUHMAIBLHOM CcaiTe
Opranu3anuu

Onenka mnokazarens «CooTBeTCTBHE HWH(GOPMALMKA O JIESITEIBHOCTU
OpraHM3ali COLMAIbHOIO OOCIYKHBAHUS, PAa3MELIEHHOW Ha OOILENOCTYIHbIX
MH(GOPMALIMOHHBIX PECypcax, e COACPKAHUI0 U MOPpAIKY (dhopme) pa3MenieHus,
YCTaHOBICHHBIM HOPMATHBHBIMU TPABOBHIMH aKTaMHd Ha OQHUIIMAILHOM CalTe
OpraHu3aluu COI[MAJILHOTO 00CITy>)KUBaHUS B uH(bOpPMaIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW cetu MHTepHer (nmanmee - oduIMaNbHBIA  CalT

opraHu3zaium)» 0a3upoBajgach Ha CIEAYIOIIUX HOPMAaTUBHO-NIPABOBBIX aKTaX:
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noctaHoBieHue IIpaBurenbcrBa Poccuiickoin @enepaunun ot 24.11.2014
No 1239 «O06 ytBepxkaenuun [lpaBmn pazmenieHusi 1 0OHOBIEHUS UHGOPMAIH O
[OCTABUIMKE COLMAIBHBIX YCIYr Ha O(QUIHAIBHOM CaiiTe IOCTaBIIMKA
COLMAIBbHBIX  yCIyr B  HH(QOPMALMOHHO-TEJIEKOMMYHUKAIMOHHOW  CETH
«HTepHEeT?;

npuka3 MuHUCTEpCTBA Tpyda U COLHAIBHOM 3amuTbl Poccuiickou
®enepauun ot 17.11.2014 Ne 8861 «O0 yrBepx)aeHuu [lopsaka pasMenieHus Ha
opuUIMATBLHOM CalTe TMOCTaBIIMKA COLUUAJIBHBIX YCIYr B HMHPOPMALMOHHO-
TEJICKOMMYHUKAIIMOHHOHN ceTH «HTepHeT» 1 00HOBIeHUs nH(pOpMaIuu 00 dTOM
MOCTAaBUIMKE (B TOM YHUCJE COAEpXKaHUSA yKa3aHHOW MHGopManuu U (OpMbI ee
MPEAOCTABIICHUA )».

CornacHo yka3aHHbIM HOPMAaTHUBHO-IIPABOBBIM aKTaM O(MUUMAIbHBIA CaWT
JIOJKEH COZIep KaTh CIAeAYIOUIYI0 HH(POpMAIIHIO:

o 0 Jare TOCyJIapCTBEHHOM  perucrpanud, 00  ydpeaurene
(yupenurensix), 0 MeCTe HaxoxJeHus, ¢unuanax (Ipy UX HAJIUYHMH), PEXHUME,

rpaduke paboThl, KOHTAKTHBIX TeJIeoHAX U 00 ajgpecax JIEKTPOHHOU MOUTHI;

. 0 CTPYKType W 00 opraHax YIpaBJICHHS OPTraHU3alU{ COLUATIHLHOTO
00CITy>)KUBaHUS;
o 0 (opme comuanbHOTO OOCTYXKHBAaHHS, BHAAX COIUATBHBIX YCIYT,

MOpsJIKE U 00 YCIOBUSX UX MPEAOCTaBIICHUS, O Tapudax Ha COHAIbHbBIE YCIIYTH;

o O YHUCJIEHHOCTH TMOJy4yaTenedl CcOoUuaigbHBIX YCIyr Mo ¢opmam
COIMAJIBHOTO OOCITY)KMBaHMsI M BHUJAM COLMAIBHBIX YCIYT 32 CYET OFOKETHBIX
aCCUTHOBaHMI OIO/PKETOB CyOBheKTOB Poccuiickoit denmeparuu U B COOTBETCTBUU C
JIOTOBOPAMH 32 CUET CPEACTB QU3UUECKUX JUI U (MJIN) FOPUIUIECKUX JIULL;

o O PYKOBOJIUTEJIE, €r0 3aMECTUTENAX, PYKOBOJAUTENSIX (PuiauaioB (mpu
UX HaJU4MM), O IEPCOHAIBHOM COCTaBE PaOOTHUKOB (C YKa3aHUEM C UX COIJIACHS
YpOBHSI 00pa30BaHus, KBATU(UKAIINK U OTIBITA pabOThHI);

o 0  MaTepualbHO-TEXHUYECKOM  OOECIEYEHUH  MPEeAOCTaBICHUS

ConMalIbHbBIX YCIIYT (HaJ'II/I‘{I/Ie O60py,[[OBaHHBIX MOMEILICHUN JIs npeaoCTaBICHUA
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COLIMAJIBHBIX YCIIYT, B TOM 4YHUCJE OUOIMOTEK, 0OBEKTOB CIIOPTA, HAJTUYHUE CPEJICTB
oOyuYeHHUsI M BOCIUTAHMs, YCJIIOBUS IHUTAHUS U OOECIEUEHUE OXpPaHbl 3JI0POBbS
noJiy4aresield COUMaIbHbIX YCIYT, JOCTYI K HH(OPMAIMOHHBIM CHUCTEMaM B cepe
coLMaJIbHOTO 00cy)uBanus u cetu "MurtepHer");

o O KOJMYECTBE CBOOOJHBIX MECT JUIsl NpUEMA [OJIydaTeseu
COLIMAJIBHBIX YCIIYT 10 (hopMaM COLUAIBHOrO 00CITyKMBaHUs1, PUHAHCUPYEMBIX 32
c4eT OFO/KETHBIX aCCUTHOBAaHMM OIOIKETOB cyObekTOB Poccuiickont deneparium,
a TaKXkKe OIUIauMBaEMbIX B COOTBETCTBHM C JIOTOBOpaMU 3a CYET CpPEJICTB
(bUBUYECKUX TN U (WIIH) FOPUTNIECKUX JIHII;

o 00 o0BeMe MpPenoCTaBIsIEMBbIX COLMAIBHBIX YCIyT 3a CYeT
OIO/KETHBIX aCCUTHOBaHUM Or0KeTOB CcyOBekTOoB Poccuiickoit denepanuu u B
COOTBETCTBUM C JOTOBOpaMHU 3a CYET CpeACTB (uanueckux vl u (Ujm)
IOPUANYECKUX JIULL;

. O HaJIMYMM JIMLEH3UA HAa  OCYLIECTBIEHUE  JEATEIbHOCTH,
HOJJICXKAIIEH  JIMIEH3UPOBAHMIO B COOTBETCTBHM C  3aKOHOAATEJIHCTBOM
Poccurickon denepanuu;

° 0 (PMHAHCOBO-XO35IUCTBEHHOU €S TEILHOCTH;

o 0 TIpaBUJIaX BHYTPEHHETO pacmopsiika AJis Mmoidydaresell CorraabHbIX
YCIIyT, PAaBHJIaX BHYTPEHHErO TPYAOBOIO Pacnopsika, KOJUIEKTUBHOM JOTOBOPE;

o 0 HaJTUYUH OpeanucaHmii OpraHoB, OCYLIECTBIISAIOLINX
roCyJapCTBEHHBIM KOHTPOJIb B c(hepe COMATBHOTO 00CTyKUBaHUS, 1 OTYETOB 00
UCIIOJIHEHUM YKA3aHHBIX MPEAIUCAHUN; O NPOBEICHUU HE3aBUCUMOW OIEHKU
KauecTBa YCJIOBUN OKa3aHUS YCIYTI OpraHU3alUsIMU COLUAIBHOIO O0CITYy)KMBaHUS,
KOTOpast onpenensieTcs YIIOJIJHOMOUYEHHBIM denepanbHbBIM OpraHom
UCTIOJTHUTENIbHOM BIIaCTH;

o 00 uHOI nH(pOpMaIMK, KOTOpas pa3MeNIaeTcs, OmyOJUKOBBIBAECTCS 11O
PEUIEHUIO OCTABIIMKA COLMANIBHBIX YCIYT U (WIHM) pa3MenieHue, onyOJuKoBaHUe
KOTOpPOW SABIAIOTCS OO0S3aTENbHBIMU B COOTBETCTBUH C 3aKOHOJATEIHCTBOM

Poccuiickon ®enepanum.
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OdunmanbHbIN CAalT YIPEKICHUS JOCTYIICH ¢ «1-T0 KIIMKay, IS TOJTYICHUS
uHpopmaruu 00 YUPESKICHUUM HE TpeOyeTcs IONMOJIHUTEIbHAs PErucTpalms,

OTCYTCTBYIOT MHBIC OI'pPaHUYCHMUS.

CE M- AR RS TREY TR -l

Ha odummanbHoM cailte  yupexJeHus pa3MmenieHa uH(opmauus,
COOTBETCTBYIOIIAS B ITOJIHOM 00bEME HOPMAaTHBHO-TIPABOBBIM aKTaM.

JlUCTAaHIIMOHHBIE CHOCO0OBLI OOpPaTHOM CBA3M W B3aUMOJEHCTBUS C
MOJIYyYATeJNIMHU yCJIyT

AHanu3 pecypcoB O(UIMATLHOTO CalfTa MoKa3al, 4To IS B3aUMOACHCTBUS

C HIOCCTUTCIEIMHU HUCIIOJIB3YIOTCA CIICAYIOMNC JUCTAHIIMOHHBIC CITOCOOBI:

1. a0OHEHTCKUH HOMED TenedoHa
2. aJpeC IEKTPOHHOM MOYTHI
3. JJIEKTPOHHBIC CEPBUCHI (MUIsI TMOJAa4YM  AJIEKTPOHHOTO OOparieHUs

(>xamoObl, MPEIOKEHUS ), TTOTYICHUS KOHCYIIBTAIIUHU 110 OKA3bIBAEMBIM YCIIyraM U
HHBIX)

4. TEXHUYECKasi BO3MOXXHOCTh BBIPAKEHUS MOTYy4YaTENIeM yCIyI MHEHUS
0 KaueCTBE YCJIOBUU OKa3aHUs YCIyT OpraHu3aluei coruaibHol cepsl (Hanuuue
aHKETHI JJI ONPOCa TPAKIaH WK TUTIEPCCHUIKHA HA HEE)

5. WHTEPHET-CEPBUC «MHTEPHET-IIPUEMHAS

6. pazzaen «HacTo 3agaBaemMbie BOIPOCHI»

JloJis moJry4aresieil yCJIyr, yI0BJI€TBOPECHHBIX OTKPBITOCTHI0, IIOJIHOTOM
U JOCTYITHOCTHI0 HHPOPMALNH 0 AeSITEJIbHOCTH YUPeKIACHUA

Jloyist monyuartenei yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON U

JIOCTYITHOCTBI0 HHGOPMAIIUU O AEATEIbHOCTH, Pa3MEIIEHHOM:
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- Ha WH()OPMANMOHHBIX CTEHJaX B momemnieHnu opranuzamuu —100% ot
0OLIEero Yncia ONPOLICHHBIX MOJIydaTeleH yCIyT;

- Ha oduiuansHOM caifte opranuzauuu — 93% ot oOmero yucia
ONPONICHHBIX MOJydaTeNen yCIyr.

Paspen 2. Iloka3arenu, xapaktepusywumue KOMGPOPTHOCTH YCJIOBHIi
NPeJ0CTABJICHUSA YCJIYI, B TOM 4HCJEe BpeMs O0XKHIAHHMS IPeI0CTABJICHUA
ycayr

Oobecneuenue B opranu3auuu KOMGpOPTHBIX YCJI0BUHI

VYpoBeHb U Ka4ecTBO 00ecreueHUss KOM(OPTHBIX YCIOBHU MPEIOCTaBICHUS
YCITyT ONPEAEIISIICS MOCPEACTBOM IKCIEPTHOM OLEHKU ¢ POTO(DUKCALUEH.

OueHuBaAKCh CAEAYIOIINE TAPAMETPHI:

o Hajauuue KOMGOPTHOM 30HBI OTHbIXa (0KHAAHMS), 000PYAOBaHHOM

COOTBETCTBYIOIICH MeOEIbIO;

° HAJIMYKME ¥ TTIOHATHOCTh HABUTALIMU BHYTPU OpraHU3alliu;
° HAIMYUE U JOCTYITHOCTh ITUTHEBOM BOJbI;

° HAUIMYUE U JOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX TTOMEIICHUN;

° CaHUTAPHOE COCTOSIHME MOMEILICHUN OpraHu3aluii;

° TPAHCIOPTHAs JOCTYIMHOCTh (BO3MOXKHOCTh JI0€XaTh 0 OpraHU3aIuu

Ha OOIIECTBEHHOM TPaHCIIOPTE, HATMYNE MTAPKOBKH);

o JOCTYITHOCTh 3alUCH Ha MOoJydyeHue ycayru (mo TtenedoHy, Ha
o(pUIIMATHFHOM CaiiTe OpraHu3aIuu U 1p.).

3manue 000pyAOBaHO IAPKOBKOW g mocetuTeneit. Ilocerurenn wmmeroT
BO3MOXKHOCTh T0JIb30BaThCS HEOPTraHM30BAaHHBIMH MMAPKOBKAMH BJOJb aBTOAOPOT
OKOJIO YUPEXKIICHHUS.

VYupexxnenue oOecrieyuBaeT BO3MOXKHOCTH 3allMCH HAa TOJYYEHHE YCIYyTH

(o Tenedony, yepe3 OTIPaABKY 3aMpoca Ha AAEKTPOHHYIO MOUTY).

o [IpucyrcTByeT kKOM(pOpTHAs 30HA OKUIAHUS;
o [TonsTHAs HaBUranuy BHYTPH OPTaHU3ALMY;
o [IprCyTCTBYIOT CAaHUTAPHO-TUTUEHNYECKUE TTOMEILECHHUS;
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o CanuTapHOE COCTOSIHUE IOMELIEHUS- YIOBJIETBOPUTEIILHOE;

° [TocTostHHBIN TOCTYI K MUTHEBOM BOJE.

Josiss  mosyyaresjed yCJIyr, YIAOBJETBOPEHHbIX KOM(OPTHOCTHIO
YCJIOBHH NMPeI0CTABJICHHUS YCIYT

ot mostydaresieid yciyr, yIOBIETBOPEHHBIX KOMGMOPTHOCTBIO YCIOBHUMN
npeaocTaBiaeHus yciyr —99,5% oT o0miero 4mciia ONpOIICHHBIX IOJydaTesieu
YCIIYT.

Pazgen 3. Ilokasarenu, xapakrepusywinue JOCTYNHOCTb YCJIYI IS
UHBAJIU/I0B

OO6opynoBaHme NOMeIEHU ¥ NPWIerawueil TeppuTopuu

JIaHHBIN TOKA3aTEeNb OUEHUBAJICS TOCPEACTBOM
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HaJIUYMS B YUPEXKIECHNUHN CIEAYIOMNX JIEMEHTOB JOCTYITHOM CPEJIbI.

B pesyinbraTe npoBepku ObUIO BBISIBIECHO:

OTCyTCTBHE BBIJICJIEHHBIX CTOSIHOK JUIs  aBTOTPAHCIOPTHBIX CPEACTB
WHBAJIMJ0B

OTtcyTcTBHE NOPYYHEN, PACIIMPEHHBIX IBEPHBIX IPOEMOB;

OTcyTcTBUE CIIEHUMAIbHO OOOPYIOBAHHBIX JMJIi HMHBAJIUIOB CAHUTAPHO-

TUTHCHUYCCKHUX HOMCH.[GHI/II\/'I;

Bxox B 3manme 000py/10BaH CHEIMATBHBIME OTPAKICHUSIMH U TTEPUTIaAMHU.
JIns mpoxoJia K 3aj1am U3 XOJIJIa €CTh KHOIKA BbI30BA COTPYAHUKA, CMEHHBIE

KPECJIa-KOJIICKU NMPUCYTCTBYIOT.
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JIOmoJIHUTeIbHBbIE YCJIYTH /151 HHBAJIWIOB 10 3PEHUI0 U CIIYXY

CorylacHo  TpeOOBaHHSIM  3aKOHOJIATENLCTBA,  YUPEKICHUE  JOJDKHO
o0ecreynTh CIEAYIONINE YCIOBUSI, MO3BOJISIIOUIME MHBAIMJAM IOJYy4YaTh YCIyrd
HapaBHE C APYTHUMHU:

. nyOnupoBaHUE [UIsl MHBAIUAOB IO CIyXy M 3pPEHHUIO 3BYKOBOH H
3pUTENBHON HHPOPMALIIH;

° nyOnupoBaHUE HAAMKMCEH, 3HAKOB M MHOM TEKCTOBOM U Tpaduueckoit
nH(popMaIuu 3HaKaMH, BBITIOJIHEHHBIMU PeJibe(DHO-TOUCUHBIM IIpudToM bpaiiss;

o BO3MOKHOCTh MPEIOCTaBICHUS] HMHBAJIMAAM 10 CIyXy (CIyXy H
3pEHUI0) YCIIYT CYypAONepeBOIIHNKa (TU(DIOCYPAOTIEPEBOTUNKA);

o HaJIM4Ke aIbTEPHATUBHON Bepcur OQUIIMATIBLHOTO CaliTa OpraHUu3aluu

AJIsI HTHBAJIMAOB I10 3PCHUIO,

CornacHo JaHHBIM OJKCHEPTHOM OIEHKH YUPEXKJCHHUE HE OO0ecCreurBaeT
AyOnupoBaHHe HAITUCEH, 3HAKOB M HHOM TEKCTOBOW U rpaduyeckoil nHpopmariu

3HaKaMH, BBITIOJIHEHHBIMU pelibe(pHO-TOUeUHbIM IpudToM bpaiins
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OduumanbHbIii CalT opraHu3anyy 00JaJaeT aJbTEPHATUBHOM BEepcUen Uil
MHBAJIMIOB 110 3pEHHUIO

He ocymectBisiercss ay0nupoBaHue Jisi MHBAJIHUJOB 110 CIYXY U 3PEHUIO
3BYKOBOW U 3pUTENIbHON UH(pOpMALUK;

KoMnereHTHOCTL pPadoOTHI NEpPCOHAJA M HAJHYHE BO3MOKHOCTH
NPEeAOCTABJICHHUS YCJIYTH B JUCTAHIIMOHHOM pPeKUMeE

JUIs OLUEHKM KOMIETEHTHOCTH padOThl IIEpPCOHAja C IOCETUTEISIMU-
MHBAJIMIAMU B XOJ€ SKCIEPTHON OLIEHKH YTOYHsUIACh HHPOpPMALIUS O KOJIMYECTBE
COTPYJHHUKOB, MPOMIEAINNX HEOOX0AuMOe OOydeHHe (MHCTPYKTUPOBAHUE) TIO
CONPOBOXKICHUIO MHBAJIMJIOB B MOMEIICHUSAX OpPraHU3allid M Ha IMPUJIErarolieu
Tepputopur. Bce COTpyAHUKH Yy4YpEeXAEHHs, KOTOpbleé HENOCPEICTBEHHO
KOHTAaKTHUPYIOT  C  MOCETUTENsIMH, NOPOLUIM  HEo0XoauMoe  O0ydyeHue
(MHCTPYKTUpPOBAHHE) 1O  COMNPOBOXKJICHUIO  HMHBAIUIOB B  IOMEILECHUSIX
OpraHHU3alWH U HA IPUIETAOIIEN TEPPUTOPHUH.

Jons nosydareneil yciyr, yAOBIETBOPEHHBIX JIOCTYMHOCTBIO YCIYT JUIs
WHBAJINJIOB

Jlosss mosrydareneil yciyr, yAOBIETBOPEHHBIX JIOCTYIHOCTBIO YCIYT JUIst
UHBAIUIOB — 99,5 % OT 0011er0 Yncaa OnpoLISHHBIX MOJTy4YaTeaen yCIyT.

Pazgen 4. Ilokasarenu, Xxapakrepusywinue J100pokKeIaATENbHOCTD,
BEKJIMBOCTH PA00OTHUKOB OPraHU3alMU

Jlons mnomyvarened ycCiyr, YyIOBJIETBOPEHHBIX J10OpPOKEIaTeNbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3aliy, 00ECIeUNBAIOIINX MEPBUYHBIA KOHTAKT
¥ UHGOPMUPOBAHUE MOJIyYaTEIs] YCIAYTd IPHU HEMOCPEICTBEHHOM OOpAalleHUH B
opranu3anuio — 96,9% ot o0111ero ynciia ONPOIICHHBIX MMOJy4aTesIeH YCIyT.

Jlonss mnomywarened yciyr, YyAOBJIETBOPEHHBIX J1I0OpPOKEIATENbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHHUKOB OpraHu3aluy, O00eClEeYMBAIONIMX HEMOCPEICTBEHHOE
OKa3zaHWe yciayru npu oOpamieHun B opraam3anuio— 100% ot obmiero umcna

OTPONICHHBIX TOJydaTeNnen yCIyr.
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Hosss  mosyvaresieid  yciIyr, YAOBIETBOPEHHBIX JOOpOKEIATEIbHOCTBIO,
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aIllMU IPU HKCIOIb30BAHUU JIMCTAHIIMOHHBIX
dbopm B3aumoaeiictBust — 99,2% oT oO0miero yuciaa OMPOUICHHBIX IMOJydaTelieu
yCIIyT

Pazgen S. Ilokasarenm, Xxapakrepusywliue YyIOBJIETBOPECHHOCTb
YCJIOBUSIMH OKA3aAHUS YCJIYT

Jlosist nmosy4darened yciuyr, KOTOpble TOTOBbI PEKOMEHI0BATh OPTaHU3ALMIO
POJICTBEHHUKAaM W 3HAaKOMbIM (MOIJIM Obl €€ peKOMEeHI0BaThb, €ciu Obl ObuLIa
BO3MOXHOCTh BbIOOpa yupexneHus) —100% or oOmiero 4mciia ONPOIICHHBIX
NoJy4yaTenen yCiyr.

Hons monywarteneil  yciyr, YIOBJIETBOPEHHBIX  OpraHU3allMOHHBIMU
YCIIOBUSIMHU OKa3aHMs YCAyT (rpa@uKoM U peXUMOM paboThl) yupexaeHus —99,8%
OT OOIIIET0 YKCIIa OMPOIICHHBIX MOMyJaTeIel yCyr.

JloJis nostyyaTesneu yciayr, yJIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMU OKa3aHUs

ycayr B yupexaeHun — 100% ot o0111ero yuncia onponeHHbIX HoJy4aTeleil yCIIyr.

CpaBHeHue nokasareJiei
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T'KY CO "O6nactroi
LIEHTP COIHAILHOM
ITOMOIIIM CEMBE U JAETIM"

i OTKPBITOCTB ¥ JOCTYIHOCTh HH(OpMAIK 00 OpraHu3aliy CONUATBEHOTO O0CITYKHBAHHUS

4 KomMdopTHOCTE YCIIOBHiT MPEOCTaBICHHS YCIIyT, B TOM YHCIIE BPEMS 0KWIaHHS TIPETOCTaBICHUS
yeIyr

i JTOCTYMHOCTB YCIYT AJIs HHBAJIHIOB

u 1oOpoxKeTaTenbHOCTh, BEKIINBOCTh PAOOTHUKOB OPraHU3ALUK COLUATIBHOIO 00CIYKMBaHUL

Y TOBIETBOPEHHOCTh YCIIOBHSIMA OKA3aHUS YCIYT
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