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110 YCTPAHEHHIO HEJOCTATKOB, BBISIBJICHHBIX B X0JI€ HE3aBUCUMOI OLICHKH Ka4eCTBA YCJIOBUI OKa3aHUs yCIyT,
I'KY CO «O06nacTHoit IeHTp COIHAIBHOM MOMOIIH CEMbE U JIETIM

Ha 2023 rox
Henocrarku, BbIsIBJIEHHBIE B X0/I€ HanmeHnoBanue MEpONpPHUATHS MO [InanoBeii OtBeTcTBEHHBIN CaeieHus 0 XO€ peanu3aiuu
HE3aBHCHMOI OIIEHKH KayecTBa YCTPaAHEHHIO HEIOCTATKOB, CPOK HCTIOTHATEND MEpOIPHUATHS
YCJIOBHi OKa3aHUsl yCIyr BBIABJICHHBIX B XO/I¢ HE3aBUCUMOM peanu3anuu (c ykazanueM
opranu3anuei OLICHKH Ka4eCTBA yC/IOBUH OKa3aHUsi | Meponpustus | (amunuu, umeHH, | Peanusosanubpie | Dakruyeckmuit
YCIJIYT OpraHu3anue 0TYECTBA H MEpBI 110 CpOK
JOJKHOCTH) YCTpaHEHUIO peanu3ainuu
BBISIBJICHHBIX
HEJIOCTaTKOB
I. OTKpBITOCTH H 10CTYNHOCTH HHPOPMALHH 00 OpraHn3anuy
OrcyTcTBHE Pa3memenue Ha opHIHAIEHOM caifTe 31.03.2023 | Tapacos Bsiueciias
Ha oQHIMAIBHOM CaiTe nHGOpMaLITH BrnagumupoBmd,
uHdopmaiuu: - 0 CXeMe Mpoe3a; HaYaJIbHHK
- 0 CXeMe Tpoe3a; - 0 IIEPCOHAIBHOM COCTaBe PabOTHUKOB UH(POPMALIHOHHO-
- 0 MIEPCOHAILHOM COCTaBe OpraHu3alUHU COIHATBHOIO AHATHTHYECKOTO
pabOTHHKOB OpraHu3aluH 00CITy>KUBaHHS C YKa3aHHEM C X otaena
COIHAJIHOTO OOCITYKUBaHHS C corjlacust ypoBHs 00pa3oBaHHs,
yKa3aHHEM C UX COTJIACHS YPOBHS KBTH(DHUKAIIAH U OTIbITA paboT
ob6pa3oBanus, KBaTM(PUKAIIH U
oneITa paboT
OtcyTcTBue Ha OUITHATHHOM Co3nanue Ha opUIHATBHOM caiiTe 31.03.2023 | TapacoB Bsuecnap

caiite pa3gena «Hacto

pasacia «Yacro 3a/1aBaembie BOITPOCHI»

Brapumupouy,




3aJ1aBacMbI€ BOITPOCHI»

Ha4yaJIbHUK
UH(OPMAIHOHHO-
AQHATUTHYECKOr0
oraena
He3nauurensHoe oTcTaBaHue MO ITomnepxxanue pa3zmenieHHOH Ha IToctrosuro | Tapacos Bsuecnas
nokasarenmo «Jlonst monydareneii oduHaNbHOM caiite uHpOpMAaIINH B 29.12.2023 Bnagumuposuy,
YCIIYT, YAOBIETBOPEHHBIX aKTYaJIbHOM COCTOSIHHH, €€ Ha4aIbHUK
OTKPBITOCTHIO, TOJTHOTOH U CBOEBPEMEHHOE OOHOBJICHHUE HHQPOPMAIMOHHO-
JIOCTYITHOCTBIO HH(OpMALHH, aHAIUTHYECKOrO
pasMelIeHHOo Ha caliTe oraena
OpraHu3anumn» IIpoBenenue BHyTpeHHETO 1 pa3 B Tapacos Bsiuecnas
MOHHMTODHHIA yIOBJIETBOPEHHOCTH KBapTasn Bnanumuposud,
nojty4aTesied yciuyr uHdopmaimonsoi | 29.12.2023 HavaIbHHK
TOJIMTHKON OpraHu3auu uHGbOpMALHOHHO-
AHATUTHYECKOr 0
oraena
I1. KomdropTHOCTD yC/10BHii MPEOCTABICHAS YCAYT
He3naunTenpHOE OTCTaBaHHE 110 MOHUTOPHHT COCTOSIHUSA 3JaHHS H ITocTosHHO Yepemmannena
moxasateno «Jlons monyyareneii | nmomenieHuil (B TOM YmcIie, caHuTapHO- | 29.12.2023 Hanexna
YCIIYT, YAOBJIETBOPEHHBIX TMTHEHUYECKHX 30H, B KOTOPBIX ITaBnoBHa,
KOM(OPTHOCTEIO TPe/I0CTaBIeHHS HEeOOXOTMMO pa3MeleHbI 3aMECTHTENb
YCIIYT» aBTOMATHYECKHE CYIIHIKH HITH JIUPEKTOopa 110
OyMma’kHbIe HOJIOTEHIIA H MBLIO), aJIMHHHCTPAaTHBHO-
TEPPUTOPHH, NPUJIEralONIei K 30aHHIO XO35HCTBEHHOM
YUpEeXIeHHUs, MeOenu, TOCTYIHOCTH 4acTH
IIUTHEBOM BOJBI H MIOHATHOCTH
HaBUTallM¥ BHYTPU MOMEIICHHH
yUYpexIeHUs
IIposenenue BHyTpeHHETO 1 pa3 B Yepeminannena
MOHHTOPHHIA YIOBJIETBOPEHHOCTH KBapTa Hanexna
HoJIyyaTesiel COHaNbHBIX YCIyT 29.12.2023 ITaBnoBHa,
KOM(OPTHOCTHIO YCIIOBHI OKa3aHHs 3aMECTHTENb
yCIyT JIUpEKTOpa 1o
a/IMMHUCTPATHBHO-
XO039HCTBEHHOM

YaCTH
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II1. TocTynmHOCTD YCJIYT ISt HHBAJTHIOB

OrcyTcTBHE: [IpuHsiTHE HEOOXOMUMBIX Mep I10: 29.12.2023 YepeMmiraniiena
- BBIICJICHHBIX CTOSHOK JIJIS - BBIJICJICHUIO CTOSHOK JUIst Hanexna
ABTOTPAaHCIIOPTHBIX CPEJICTB ABTOTPAHCIIOPTHBIX CPEICTB IlaBnoBHa,
HHBAJIUJIOB; UHBAJIHJIOB; 3aMECTHTENb
- CMEHHBIX KPECEJI-KOJISICOK - NpHOOPETEHHIO CMEHHBIX Kpecell- JIUpEKTOpa Mo
KOJIACOK a/IMHHUCTPATHBHO-
XO39HCTBEHHOM
YacTH
OTcyTcTBHE BO3MOXHOCTH IIpunsaTHE HEOOXOAMMBIX Mep 10 29.12.2023 Yepeminannena
MPEeIOCTABJICHUSI HHBAIM/AM 10 | NPeJ0CTABICHHIO HHBAIM/IAM IO CIYXY Hapnexna
ciyXy (Cyxy U 3pEeHHIO) YCIIyT (cityXy ¥ 3peHHI0) yCIyr [laBroBHa,
CypAoINepeBOIUHKA CYpJIOTIEPEBOTIHKA 3aMECTHUTEJTh
(THdrocypronepeBoAYHKa) (TudnocypronepeBoaIHKa) JIIpEeKTOpa Mo
aIMMHUCTPATHBHO-
XO034HUCTBEHHOH
YacTH
HesnauuTenpHOE OTCTaBaHHUE 110 Ocy1ecTBIeHHE KOHTPOJIS 3a ITocTosHHO Yepeminanuesa
noxazaremno «JloJist moydarenei COCTOSTHHEM JIEMEHTOB JOCTYITHOM 29.12.2023 Hapexna
YCIIYT, YIOBJIETBOPEHHBIX cpelbl U 00ecnieYeHUEM YCIIOBHI, IlaBnoBHa,
NOCTYMHOCTBIO YCIYT ISt MO3BOJIAIOIMX HHBAIUIAM MOJTyYaTh 3aMECTHUTEITh
WHBAJIUJIOB)» YCIIYTH HapaBHE C JPYTHMH JUPEKTOpa Mo
aJIMUHHCTPATHBHO-
X034HCTBEHHOMI
4acTH
IIpoBeneHue BHyTpEHHETO 1 pa3 B Tapacos Bsiuecnas
MOHHMTOPHHTA Y/IOBJIETBOPEHHOCTH KBapTai Bnagumuposuy,
NOJTy4aTesie yCIyr JOCTYITHOCTBIO 29.12.2023 HaYaJIbHUK
YCIYT JJIsl HHBAIU/IOB uH}pOpMaAIIHOHHO-
AHATUTHYECKOTO
oTAena

IV. JloGpoxes1aTeIbHOCTh, BEXKIHBOCTh PAGOTHHKOB OPraHHU3aHii

HesHaunrenbHOE OTCTaBaHHE IO
nokazaremo «Jlons nonyvareneii
YCIIYT, YIOBIIETBOPEHHBIX
J100poXKEeNaTEITLHOCTHIO,

Pa3paborka miaHos
npodecCHOHATBHOTO pa3BHTHS
COTPY/IHHKOB

1 pa3 Broa
31.03.2023

KynskoBa Onbra
PynonsdorHa,
JIUPEKTOP




BEXKJIMBOCTBHIO paOOTHHKOB
OpraHU3alHH COLHAIBHOTO
obcITyKUBaHHS TTPH
HCIIOJIb30BAaHUH JTHCTAHI[MOHHBIX
¢dbopm B3aumoeiicTBHs (110
TenedoHy, Mo 3MeKTpOHHOM
10YTE, C IIOMOIIBIO 3JIEKTPOHHBIX
CEPBUCOB, MOJIy4eHHE
KOHCYJIbTAllHH 110 OKa3bIBAEMbIM
ycJIyram M 1p.)»

V. YoBaersopenHocTs yciio

BHAMH OKa3aHHHA yCIyr

HesnauurtensHoe oTcraBaHHe mo
noxasarenro «Jlonsa monyyarenei
YCIIYT, KOTOPBIE TOTOBBI
PEKOMEHI0BaTh OPraHU3aIlHIo
COLIHAIBHOI0 00CITY>KHBaHHA
POJCTBEHHUKAM H 3HAKOMBIM
(MoriH Obl €€ pEeKOMEH 10OBATh,
ecyi Ob1 ObLIa BO3MOXKHOCTH
BbIOOpa OpraHu3aiiim)»

He3nauuTensHOE OTCTaBaHHE 110
rokasaremo «Jloss monygarenci
YCIIYT, YIOBJIE€TBOPEHHBIX B
LIEJIOM YCIIOBHUSIMH OKa3aHHSs
YCIIYT' B OpraHu3aiuu
COLIMAIBHOTO OOCITY KHBAHH A

HesnaunTesbHOE OTCTaBaHUE 110
nokasareo «Jlons mosy4qaresnei
YCIYT, YOBJIETBOPEHHBIX
OpraHU3alOHHBIMH YCJIOBHAMH
oKazaHus yciyr (rpaduxkom u

IIpoBeieHre aHKETHPOBAHKS ¥ ONIPOCa 1 pa3 B Cnecapepa
nojxy4Jaresiel CONHATBHBIX yeuyr (uX KBapTan Csernana
POACTBEHHHMKOB) B TOM YHCJIE Yepe3 29.12.2023 BanepneBna,
dopmy obpaTHO# CBsA3H Ha 3aMECTHTENb
o(ULHAITEHOM caiiTe JHPEKTOpa 1o
o0muM Bompocam
IIpuHsTHE HEOOXOMMBIX 1 pa3 B rox Kynbkosa Onbra
YIIPaBJICHYECKHX PElICHHHA, 29.12.2023 PynonsposHa,
HAllpaBJICHHbIX HA MOBBIIICHUE JTHUPEKTOP
KayecTBa 00CIyKUBaHHS
IlpoBenenue aHKeTHPOBaHKS U ONIPOCa 1 paz B Cnecapesa
nonyyaTesaei COMHATBHBIX yCIyr (HX KBapTa Cgernana
POJCTBEHHHKOB) B TOM YHCIIE Yepe3 29.12.2023 Banepsesna,
dopmy obparHoii cBsi3H Ha 3aMECTHUTENb
oduimanbHOM caiite JIMPEKTOopa Io
o01HM Borpocam
[TpunsTHE HEOOXO0MMBIX 1 pa3 B rox Kynbkosa Osnbra
YIPaBJICHYECKHX PELICHHIA, 29.12.2023 PynonsdosHa,
HallpaBJICHHBIX HA [TOBBIIICHHE JHPEKTOP
KayecTBa 00Cy)KMBaHHS
IpoBenenue aHkeTHPOBaHHS U ONpOCa 1 pa3 B Cnecapesa
nojy4yaTesieil COuManbHbIX yCuyT (HX KBapTaT Cgetnana
PO/ICTBEHHHUKOB) B TOM YHCIIE Yepe3 29.12.2023 Banepresna,
(dopMy 0GpaTHOi CBS3H Ha 3aMECTHTEITh
odunHaTEHOM caiite JIUPEKTOpa Ho




PeXHUMOM pabOThl) OpraHU3aLUuU
(ydpeRneHus)»

o01MM BOIIpocaM
[IpuHsTHE HEOOXOMHMBIX 1 pa3 B roxg Kynskosa Onbra
YIIPaBJIICHYECKUX PELICHHH, 29.12.2023 Pynons¢oBHa,
HalpaBIeHHBIX Ha MOBBIICHUE JIUPEKTOP
Ka4ecTBa 00CTYKHBAHHS
Perucrpauus obpamiesuii no moBojy ITocroauno CnecapeBa
KayecTBa 00CITy)KHBaHHA. 29.12.2023 Csernana
BanepneBna,
3aMECTHTEIb

JIApEKTOpa Mo
00IIKM BOIpOcaM




